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Unprecedented times… 
Although things haven’t been completely positive during this 
time for many of us, we must look to the future with 
optimism. I will try to be as optimistic as I can whilst I let 
you know how it will be when you eventually come for your 
next appointment, as some changes and rules need to be put 
in place and adhered to, thank you in advance. And thank you 
for your support and patience too.

News of the last three months 
As some of you know I applied to work at Airedale Hospital 
as a Bank Nurse to help out in the crisis. Also, as I had to 
sadly close my doors I too lost my income, so I needed to 
continue to work.  It has been a very ‘challenging’ time to say 
the least and I have many stories to share with you about my 
experience.  Unfortunately at the beginning of May, having 
done all my shifts on a Covid-19 ward, I too contracted the 
virus and tested positive.  I am now fully recovered, but you 
need to know this information before you consider attending 
for your appointment.  In theory I no longer have the virus 

COVID-19 RE-OPENING   �1

Covid-19 & Re-open 

At the beginning of the pandemic 
the Chief Medical Officer advised 
lymphoedema clinics to close/stop 
‘face-to-face’ contact. The letter 
said this should be the case until 
31st July 2020.  This was not 
broadcast at the time as I was 
hopeful we could re-open before 
then, and I think we may be able to 
with some caution. Appointments 
will be sent out individually from 
29th June in the order they were 
cancelled and patient need. 

What to expect when 
we re-open 

Following national government 
guidelines anyone who attends the 
clinic will be expected to: 

• Wear a cloth face mask that you 
bring yourself - (we cannot 
provide them), for the WHOLE 
TIME of your appointment and 
whilst in the premises.  

• Wash your hands on entering the 
clinic/building. 

• Keep a 2m (6ft) distance until 
treatment begins.  

• Hand sanitiser is available but 
this is not to be a substitute to 
good hand washing.  Hand-
washing posters are in the 
bathroom and the technique 
must be followed by all.  

Continued overleaf… 
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Hello, I thought it time to write 
to you all to update you on what’s 
been happening at Northern 
Lymphology during the 
pandemic and also what lies 
ahead in the imminent future as 
restrictions begin to ease slightly.  
I hope you find this newsletter 
informative and as always I am at 
the end of the phone or email to 
help answer any questions and 
issues that may arise or you need 
support with. 
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and no symptoms but as I still work at the hospital I cannot 
guarantee I am not a carrier.  I follow every rule to the last ’T’ 
and it is testament that Richard and the children didn’t catch 
the virus whilst I was ill despite all living together.  Should 
you be in the ‘vulnerable’ group then please use your own 
personal discretion when deciding whether or not to attend 
when your appointment is sent.

Mist…

COVID-19 RE-OPENING   �2

What you can expect 
from us… 

Appointments will be kept to a 
maximum of 2 per day - 1 x 
morning & 1 x afternoon. This is 
to allow the whole clinic to be 
cleaned between patients.  
Justine will wear a clean uniform 
at each appointment, changing 
between patients and on 
occasion wear a plastic apron if 
this is not possible.  Justine will 
be wearing a surgical mask at ALL 
times.  During treatment Justine 
will also wear gloves to protect 
you.  

As Northern Lymphology is 
situated in our family home, 
please can all travel companions 
either remain in their car or sit in 
the waiting room - one per 
patient. Thank you. 

Please can you bring your own 
bottled water as we are unable to 
offer drinks at present. Sorry… 

Of course it goes without saying 
that should you develop any 
symptoms associated with 
Covid-19 then please don’t 
attend the clinic, go into isolation 
and phone 111 for advice on 
testing.  This disease remains real 
and we still have to respect the 
regulations.  I am very keen we all 
adhere to this policy. 

THANK YOU 😊

It is with an incredibly heavy heart that we have to let you know 
that on the 4th June, we had to say good bye to Mist… as you can 
imagine we are heartbroken. We know many of you will miss her 
too as she was often here to greet you when you arrived.

We are going to 
celebrate her life by 
planting a tree in the 
middle of the lawn. We 
will bury her ashes 
under it so her life can 
continue in the life of 
the tree.  You will be 
able to see this from 
the clinic window… 

RIP Mist 🐾

Looking forward to welcoming you back to Northern 
Lymphology Ltd, kind regards, Justine, x

justine@northernlymphology.com  Tel. no. 01200 446739
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